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Business Development

How would you describe the business outlook for your industry in Korea within the
next 2 years?

240 2 154 2 40 2 154
100%

90% 17.50%
80%
70%
60%

50%

42.50%

40%

30%

20%

10%

o0 P

0%

Sales (Germany) Sales (Other European Profit (Germany) Profit (Other European
Countries) Countries)
W Highly pessimistic W Partially pessimistic = Neutral Partially optimistic Highly optimistic

W Highly pessimistic W Partially pessimistic W Neutral M Partially optimistic W Highly optimistic



Business Development

How would you characterize the importance of Korea in your company’s overall
global strategy?

> 40 > 154
100%
90%
80%
70% Increasing

importance, 62%
60%
50%
40%
30%

Same level of
importance, 32.50% Same level of

20% importance, 32%
(+]
10%

Declining importance, Declining i ¢
10% eclining importance,
7%
0%
Germany Other European Countries
W Declining importance W Same level of importance Increasing importance

W Declining importance B Same level of importance M Increasing importance



Business Development

How do you view your company’s performance in Korea?

> 40 > 154
100%

90%

Very content, 27.50%

80%

70%

60%

Content, 46%

50%

40%

30%

Average, 17%

0,
20% Average, 12.50%

Very
discontent,
1%

Very

discontent,
Discontent, 12.50% 0%

10%

Discontent, 11%

0%
Germany Other European Countries

W Very discontent W Discontent 1 Average Content Very content
W Very discontent W Discontent W Average B Content W Very content




Business Development

Do you plan either to increase or to decrease investment / operational expenses?

> 40 > 154

100%

90%

80%

70% Increase, 60%

60%

50%

40%

30% No change, 50%

No change, 34%

20%

10%

Decrease, 6%

Decrease, 5%

0%
Germany Other European Countries

M Decrease M No change Increase
W Decrease B No change M Increase



Business Development

How did your company’s sales in Korea change in 2021 compared to that of 2020?

2> 40 > 154

100%

90%

Increased
0,
80% substantially
(>10%), 42.50%

70%

60%

50%

Increased
(5%-10%),
29%
40%
0,
30% About the same
(+/-5%), 30%
20% About the same
° (+/-5%), 21%
Decreased Decreased
substantially (>10%), ;
10% Decreased (5-10%), cot . substantially
Decreased (5-10%), (>10%), 5%
7.50% ¢
5%
0%
Germany Other European Countries
B Decreased substantially (>10%) ™ Decreased (5-10%) 1 About the same (+/-5%) Increased (5%-10%) Increased substantially (>10%)

W Decreased substantially (>10%) M Decreased (5-10%) B About the same (+/-5%) M Increased (5%-10%) ™ Increased substantially (>10%)



Business Development

How did your market share in Korea evolve in 2021 versus 20207?

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

> 40

About the same, 50%

Decreased, 7%

Germany

M Decreased M About the same
W Decreased W About the same

> 154

Increased, 49%

About the same, 42%

Decreased, 9%

Other European Countries

Increased
M Increased



Business Development

Please characterize the EBIT (Earnings before interest and tax) of your company in
Korea in 2021.

> 40 > 154
100%

90%
80%
70%

60% Positive (profit),

84%
50%
40%

30%

20% Break even, 2.50%

Break even, 7%
10%

Negative (loss), 15%
Negative (loss), 9%

0%
Germany Other European Countries

m Negative (loss) I Break even Positive (profit)
M Negative (loss) MW Break even M Positive (profit)



Business Development

How does the EBIT margin of your Korean operation compare to your company’s
worldwide margins in 2020?

> 40 > 154
100%
90%
Better than
company
20% average, 31%
(+]
70%
60%
50% Same as company
Same as company average, 40%
average, 45%
40%
30%
20%
Lower than company
Lower than company average, 30%
10% average, 25%
0%
Germany Other European Countries
M Lower than company average M Same as company average Better than company average

W Lower than company average B Same as company average MW Better than company average



Business Development

How was your company’s EBIT margin in Korea for 2021 compared to 2020 results?

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

B Decreased substantially (>10%)
W Decreased substantially (>10%)

> 40

Increased
substantially
(>10%), 27.50%

About the same
(+/-5%), 40%

Decreased (5-10%),
12.50%

Germany

I Decreased (5-10%)
M Decreased (5-10%)

Decreased
substantially
(>10%),
Germany, 0%

= About the same (+/-5%)
B About the same (+/-5%)

> 154

Increased
(5%-10%),
31%

About the same

_Co [
[, Decreased

substantially
(>10%), Other
European
Countries,
0.60%

Decreased (5-10%),
6.50%

/

Other European Countries

Increased (5%-10%)
B Increased (5%-10%)

Increased substantially (>10%)
1 Increased substantially (>10%)



HR / Labour



HR / Labour

Please indicate how satisfied with labour Management — Labour Costs and Labour
Relations — at your company in 2021.

240 2 154 2 40 2 154

100%

0% 1% 7.50%

90%
80%
70%
60%
50%
40%
30%
20%

10%

0%

Labour Cost (Germany) Labour Cost (Other Labour Relations (Germany) Labour Relations (Other
European Countries) European Countries)
W Very dissatisfied W Dissatisfied Neutral Satisfied Very satisfied

W Very dissatisfied W Dissatisfied W Neutral M Satisfied W Very satisfied



HR / Labour

What has happened to the number of permanent positions in your company in
Korea in 2021?

> 40 > 154
100%
90%
80%
Increased, 43%
70%
60%
50%
About the same, 45%
0,
40% About the same, 36%
30%
20%
10% Decreased, 20% Decreased, 21%

0%
Germany Other European Countries

M Decreased M About the same Increased
W Decreased W About the same M Increased



HR / Labour

How do you expect the number of permanent positions in your company in Korea to
evolve over the next two years?

2> 40 > 154

100%

90%

80%

0,

70% Increased, 62%

60%

50%

40%

About the same,
30% 32.50%

About the same, 27%

20%

10%

Decreased, 15%

Decreased, 11%

0%
Germany Other European Countries

M Decreased M About the same Increased
W Decreased W About the same M Increased



HR / Labour

What is the level of your staff turnover in Korea in 2021?

> 40 > 154
100%

90%
80%
70% Below 10 %, 57.50%
60%
50%

40%

30%

20%-30%, 0%

10%-20%, 32%

20%
30%-40%, 0%

10%
20%-30%, 4%

30%-40%, 3%
Over 40%, 3%

Over 40%, 0%

0%
Germany Other European Countries

m Over 40% W 30-40% 1 20-30% 10-20% Below 10%
W Over 40% W 30-40% W 20-30% m 10-20% = Below 10%
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Business Environment

How has doing business in Korea for your company developed over the last 2
years?

> 40 > 154
100% Business has
become easier,
7%
90%
80%
About the same, 36%
70%
60%
50%
40%
o .
30% Business has become Busmes;_ff;gs ﬁe;c;r;e
more difficult, more citricult, 5676
52.50%

20%
10%

0%

Germany Other European Countries
M Business has become more difficult About the same Business has become easier

W Business has become more difficult W About the same MW Business has become easier



Business Environment

Do you believe that reforms implemented in 2021 have helped your business?

> 40 > 154
100%
Yes, 14%
90%
80%
70% Some yes, some

no, 34%

60%

50%
Not sure, 20%

Not sure, 17%

40%

30%

20%

No, 37.50%

No, 36%

10%

0%
Germany Other European Countries

B No M Not sure Some yes, some no Yes
B No W Not sure B Some yes, some no M Yes



Business Environment

Do you believe that the Korean government will implement meaningful reforms in
20227

> 40 > 154
100%

Yes, 13%
90%

80%

0,
70% Not sure, 42.50%

Not sure, 43%

60%
50%
40%

30%

No, 47.50%
No, 44%

20%

10%

0%
Germany Other European Countries

® No M Not sure Yes
H No W Not sure W Yes



Business Environment

Please indicate how you perceive the following market parameters in your specific
business in Korea(l).

2 40 2 154 2 40 > 154
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100% 2.50% 2.50%
90%
80%
70%
60%
50%
40%
30%
20%
10%
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(Germany) (Other European Contries)
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W Very dissatisfied W Dissatisfied W Neutral M Satisfied W Very satisfied



Business Environment

Please indicate how you perceive the following market parameters in your specific
business in Korea(ll).

> 40 > 154 > 40 > 154
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Business Environment

Please indicate how you perceive the following market parameters in your specific
business in Korea(lll).

240 2 154 2 40 2 154
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0% 1% 0% 1%

90%
80%
70%
60%
50%
40%
30%
20%

10%
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Administrative issues, e.g.  Administrative issues, e.g. Transparent policy-making Transparent policy-making
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Business Environment

Please indicate how you perceive the following market parameters in your specific
business in Korea(lV).

> 40 > 154 > 40 > 154
100%
0%
2.50% =% . 3%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Immigration issues Immigration issues Openness of Korean market Openness of Korean market
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obtaining visa, visa obtaining visa, visa lack of market access lack of market access
extension, work permit extension, work permit barriers (Germany) barriers (Other European
(Germany) (Other European Contries) Countries)
W Very dissatisfied W Dissatisfied Neutral Satisfied Very satisfied

W Very dissatisfied W Dissatisfied W Neutral M Satisfied W Very satisfied



Business Environment

Please indicate how you perceive the following market parameters in your specific
business in Korea(V).

> 40 > 154 > 40 > 154
100%
0% 1% 0% 1%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Customs procedures / Customs procedures/  Tax rates / tax procedures / Tax rates / tax procedures /
customs audits (Germany) customs audits (Other tax audits (Germany) tax audits (Other European
European Contries) Countries)
W Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied

W Very dissatisfied M Dissatisfied W Neutral M Satisfied Very satisfied



Business Environment

Within your business sector, how have government policies relevant to foreign
companies’ business environment changed over the past two years?
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100%

90% 17.50%

80% 2.50%

70%

60%

50%

40%

30%

20%

10%

0%
Germany
No opinion

have increasingly discriminated in favour of foreign companies

are generally more fair now than they were two years ago

are as fair as they were two years ago

are generally much less fair now than they were two years ago
B have increasingly discriminated against foreign companies
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12%

1%

Other European Countries

No opinion

have increasingly discriminated in favour of foreign companies
M are generally more fair now than they were two years ago
M are as fair as they were two years ago
W are generally much less fair now than they were two years ago
W have increasingly discriminated against foreign companies



Business Environment

How do you perceive government policies relevant to foreign companies’ business
environment will change over the next two years?
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90% 20% 1%

0%
80%

70%

60%

50%

40%

30%

20%
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0%
Germany Other European Countries

No opinion No opinion
will increasingly discriminate in favour of foreign companies = will increasingly discriminate in favour of foreign companies
will generally be more fair | will generally be more fair
will be as fair as now | will be as fair as now
= will generally be much less fair W will generally be much less fair
m will increasingly discriminate against foreign companies M will increasingly discriminate against foreign companies
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Respondent Profile

How long has your company been operating in Korea?

240

Germany

> 154

Other European Countries

= < 2 years
= 2-5 years
= 5-10 years

= >10 years

m < 2 years
m 2-5 years
= 5-10 years

= > 10 years



Respondent Profile

Is your company fully owned by a European company?

240

Fully owned
by Korean
company,

50%

Independent,
50%

Joint
venture,
0%

Germany

> 154

Fully owned
by Korean
company,

13%

Independent,
26%

Other European Countries



Respondent Profile

Where is your company headquarters registered in?

> 40

Germany
100%

2154

Belgium
0%

Finland
7%

United Kingdom
3%

France
18%

Switzerland
10%

Sweden
16%

Germany
Norway 26%

3%

Netherlands
1%

= Germany

= Belgium

= Finland

m France

= Germany

m [taly

m Netherlands

= Norway

= Spain

= Sweden

= Switzerland
United Kingdom
Other



Respondent Profile

How many employees do you have in Korea in 2021?

> 40

Germany

> 154

Other European Countries

= <50

= 50-250

= 251-1,000
>1,000

m <50

= 50-250

= 251-1,000
= >1,000



Respondent Profile

What is the total revenue of your company in Korea in 2021?

18%

Germany

> 154

Other European Countries

= < EUR 1 million (m)

=EUR1Im-EUR10mM

= EUR11m-EUR50m

EUR 51 m-EUR 250 m

EUR 251 m - EUR 1 billion (bn)

>1bn

m <EUR 1 million (m)

m EUR1Im-EUR10mM

m EUR11 m-EURS50m

= EUR51 m-EUR 250 m

= EUR 251 m - EUR 1 billion (bn)
>1bn



Respondent Profile

What proportion of global revenues is generated in Korea in 2020?

> 40
= <1%
= 1-5%
= 5-10%
>10%

Germany

> 154

m<1%

= 1-5%

= 5-10%

= >10%
40%

Other European Countries




Respondent Profile

In what industry is your company active in?

Hospitality, travel &
tourism, 0%
Civil engineering and

T anc! . construction, 0%
telecommunications
(services, Other, 7.50%
infrastructure), 2.50% Education, 0% Automotive and auto-
components, 30%
Professional services > 40

(Non-legal), 2.50%

Pharmaceuticals and
medical devices, 0%

Agriculture, Food and
Beverage, 0%

Machinery, 15%

Retail, 2.50%
Germany

4 Media and publishing, 0%

Transportation, »
p —

logistics, and §\
distribution, 20% ¢ Fashion and textile, 0%
» Cosmetics, 2.50%
Financial services (incl. Chemicals and
insurance), 5% Utilities, primary petroleum, 5%

energy, and other

commodities, 2.50%
Aerospace and

Defence, 5%

= Automotive and auto-components = Agriculture, Food and Beverage
= Retail u Media and publishing
= Fashion and textile = Cosmetics
= Chemicals and petroleum = Utilities, primary energy, and other commodities
= Aerospace and Defence Financial services (incl. insurance)
Transportation, logistics, and distribution Machinery
Pharmaceuticals and medical devices Professional services (Non-legal)
IT and telecommunications (services, infrastructure) Education
Civil engineering and construction Hospitality, travel & tourism

Other



Respondent Profile

Hospitality, travel &
tourism
1%

Civil engineering and
construction

= Automotive and auto-components

m Retail

m Fashion and textile

m Chemicals and petroleum

m Aerospace and Defence

= Transportation, logistics, and distribution

= Pharmaceuticals and medical devices
IT and telecommunications (services, infrastructure)
Civil engineering and construction

Other

In what industry is your company active in?

5%

1% Automotive and auto-
ITand
T h components
teIecommL.Jnlcatlons Olta;r 13%
. f(se:wcis, | Education ° Agriculture, Food and
in ras:{;c ure 19% > 154 Beverage
0 10%
Professional services
(Non-legal)

6% Retail

6%

Pharmaceuticals and
medical devices
% : Media and publishi
Other European Countries edia and publishing
1%
Machinery §
9% . .
Fashion and textile
Q 1%
Transportation,
logistics, and Cosmetics
distribution ’ 3%

11% - Chemicals and

Utilities, primary petroleum

Financial services (incl. energy, and other 4%
insurance) Aerospace and Defence commodities
4% 5%

m Agriculture, Food and Beverage
m Media and publishing
m Cosmetics
= Utilities, primary energy, and other commodities
m Financial services (incl. insurance)
» Machinery
= Professional services (Non-legal)
Education

Hospitality, travel & tourism



Respondent Profile

Does your company have R&D or production facilities in Korea?

R&D Facilities

> 40

> 154

Yes, 30%

No, 70%

Other European Countries

Germany

Production Facilities

> 40

> 154

Yes, 37.50%

No, 62.50%

Other European Countries

Germany



