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Business Development

How would you describe the business outlook for your industry in Korea within the 
next 2 years?
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How would you describe the business outlook for your industry in Korea within the next 2 
years? 
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Business Development

Q.12 How would you characterize the importance of Korea in your company’s overall global 
strategy?  
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Business Development

How would you characterize the importance of Korea in your company’s overall 
global strategy? 
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 Declining importance           Same level of importance           Increasing importance

 Declining importance           Same level of importance           Increasing importance



Business Development

Q. 13 How do you view your company’s performance in Korea? 
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How do you view your company’s performance in Korea?
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 Very discontent           Discontent           Average           Content           Very content

 Very discontent           Discontent           Average           Content           Very content



Business Development

Q. 14 Do you plan either to increase or to decrease investment / operational expenses? 
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Do you plan either to increase or to decrease investment / operational expenses?

∑ 40 ∑ 154

 Decrease           No change           Increase

 Decrease           No change           Increase



Business Development

Q. 15 How did your company’s revenue in Korea change in 2021 compared to that of 2020? 
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How did your company’s sales in Korea change in 2021 compared to that of 2020?
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 Decreased substantially (>10%)      Decreased (5-10%)      About the same (+/-5%)      Increased (5%-10%)      Increased substantially (>10%)

 Decreased substantially (>10%)      Decreased (5-10%)      About the same (+/-5%)      Increased (5%-10%)      Increased substantially (>10%)



Business Development

Q. 16 How did your market share evolve in 2021 versus 2020? 
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How did your market share in Korea evolve in 2021 versus 2020?
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 Decreased           About the same           Increased

 Decreased           About the same           Increased



Business Development

Q. 17 Please characterize the EBIT (Earnings before interest and tax) of your company in Korea in 
2021. 

 

 

  

Declining importance, 
57.50%

Declining importance, 
7%

Same level of 
importance, 32.50%

Same level of 
importance, 32%

Increasing 
importance, 10%

Increasing 
importance, 62%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Germany Other European Countries

Declining importance Same level of importance Increasing importance

∑ 40 ∑ 154 

Negative (loss), 15%
Negative (loss), 9%

Break even, 2.50%

Break even, 7%

Positive (profit), 
82.50%

Positive (profit), 
84%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Germany Other European Countries

Negative (loss) Break even Positive (profit)

Please characterize the EBIT (Earnings before interest and tax) of your company in 
Korea in 2021.
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 Negative (loss)           Break even           Positive (profit)

 Negative (loss)           Break even           Positive (profit)



Business Development

Q. 20 How does the EBIT margin of your Korean operation compare to your company’s worldwide 
margins in 2019? (2020???) 
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How does the EBIT margin of your Korean operation compare to your company’s 
worldwide margins in 2020?
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 Lower than company average           Same as company average           Better than company average

 Lower than company average           Same as company average           Better than company average



Business Development

Q. 17 How was your company’s EBIT margin in Korea for 2021 compared to 2020 result? 
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How was your company’s EBIT margin in Korea for 2021 compared to 2020 results?
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 Decreased substantially (>10%)      Decreased (5-10%)      About the same (+/-5%)      Increased (5%-10%)      Increased substantially (>10%)

 Decreased substantially (>10%)      Decreased (5-10%)      About the same (+/-5%)      Increased (5%-10%)      Increased substantially (>10%)



HR / Labour



HR / Labour

(HR / Labour) Q. 21 How satisfied are you with Labour Magagement - Labour Costs and Labour 
Relations - at your company in 2021 
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Please indicate how satisfied with labour Management — Labour Costs and Labour 
Relations — at your company in 2021.
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 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied

 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied



HR / Labour

Q. 22 What has happened to the number of permanent positions in your company in Korea in 
2021? 
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What has happened to the number of permanent positions in your company in 
Korea in 2021?
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 Decreased           About the same           Increased

 Decreased           About the same           Increased



HR / Labour

Q. 23 How do you expect the number of permanent positions in Korea to evolve over the next two 
years? 
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How do you expect the number of permanent positions in your company in Korea to 
evolve over the next two years?
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 Decreased           About the same           Increased

 Decreased           About the same           Increased



HR / Labour

Q. 24 What was the level of your staff turnover in Korea in 2021? 
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What is the level of your staff turnover in Korea in 2021?
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 Over 40%           30-40%           20-30%           10-20%           Below 10%

 Over 40%           30-40%           20-30%           10-20%           Below 10%
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Business Environment

(Business Environment) Q. 25 How has doing business in Korea for your company developed over 
the last 2 years? 
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How has doing business in Korea for your company developed over the last 2 
years?
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 Business has become more difficult           About the same           Business has become easier

 Business has become more difficult           About the same           Business has become easier



Business Environment

Q. 26 Do you believe that reforms implemented this year have helped your business?  
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Do you believe that reforms implemented in 2021 have helped your business?
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 No           Not sure           Some yes, some no           Yes

 No           Not sure           Some yes, some no           Yes



Business Environment

Q. 27 Do you believe that the Korean government will implement meaningful reforms in 2022? 
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Do you believe that the Korean government will implement meaningful reforms in 
2022?
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 No           Not sure           Yes

 No           Not sure           Yes



Business Environment

Q. 28 How do you perceive the following market parameters in your specific business in Korea(I)?  

Detailed information needed 

  

Declining importance, 
57.50%

Declining importance, 
7%

Same level of 
importance, 32.50%

Same level of 
importance, 32%

Increasing 
importance, 10%

Increasing 
importance, 62%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Germany Other European Countries

Declining importance Same level of importance Increasing importance

∑ 40 ∑ 154 

0% 0% 0% 2%10% 8%

18% 14%

50%
46%

32.50%
41%

37.50%
42%

47.50%
39%

2.50% 3% 2.50% 5%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Economic growth in Korea /
Economic growth of your
market segment in Korea

(Germany)

Economic growth in Korea /
Economic growth of your
market segment in Korea

(Other European Contries)

Capacity for innovation
(Germany)

Capacity for innovation
(Other European Countries)

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied

Please indicate how you perceive the following market parameters in your specific 
business in Korea(I). 
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 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied

 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied



Business Environment

Q. 28 How do you perceive the following market parameters in your specific business in Korea(II)?  

Detailed information needed 
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Please indicate how you perceive the following market parameters in your specific 
business in Korea(II). 
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 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied

 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied



Business Environment

Q. 28 How do you perceive the following market parameters in your specific business in Korea(III)?  

Detailed information needed 
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Please indicate how you perceive the following market parameters in your specific 
business in Korea(III). 
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 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied

 Very dissatisfied           Dissatisfied           Neutral           Satisfied           Very satisfied



Business Environment

Q. 28 How do you perceive the following market parameters in your specific business in Korea(IV)?  

Detailed information needed 
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Please indicate how you perceive the following market parameters in your specific 
business in Korea(IV).
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Business Environment

Q. 28 How do you perceive the following market parameters in your specific business in Korea(V)?  

Detailed information needed 

 

  

Declining importance, 
57.50%

Declining importance, 
7%

Same level of 
importance, 32.50%

Same level of 
importance, 32%

Increasing 
importance, 10%

Increasing 
importance, 62%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Germany Other European Countries

Declining importance Same level of importance Increasing importance

∑ 40 ∑ 154 

7.50%
10%

5% 6%

12.50%

23%

12.50%

24%

60%

52%

67.50%

59%

60%

13% 15% 11%
0% 1% 0% 1%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Customs procedures /
customs audits (Germany)

Customs procedures /
customs audits (Other

European Contries)

Tax rates / tax procedures /
tax audits (Germany)

Tax rates / tax procedures /
tax audits (Other European

Countries)

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied

Please indicate how you perceive the following market parameters in your specific 
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Business Environment

Q. 29 Within your business sector, how have government policies relevant to foreign companies’ 
business environment changed over the past two years? 
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Within your business sector, how have government policies relevant to foreign 
companies’ business environment changed over the past two years?

∑ 40 ∑ 154

 No opinion

 have increasingly discriminated in favour of foreign companies

 are generally more fair now than they were two years ago

 are as fair as they were two years ago

 are generally much less fair now than they were two years ago

 have increasingly discriminated against foreign companies

 No opinion

 have increasingly discriminated in favour of foreign companies

 are generally more fair now than they were two years ago

 are as fair as they were two years ago

 are generally much less fair now than they were two years ago

 have increasingly discriminated against foreign companies



Business Environment

Q. 30 How do you perceive government policies relevant to foreign companies’ business 
environment will change over the next two years? 
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How do you perceive government policies relevant to foreign companies’ business 
environment will change over the next two years?
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Respondent Profile

(Respondent profile) Q. 1 How long has your company been operating in Korea? 
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Respondent Profile

Q. 2-3 Is your company fully owned by a European company?  
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Respondent Profile

Where is your company headquarters registered in?

(Respondent profile) Q. 4 Where is your company headquarters registered in? 
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Respondent Profile

Q. 5 How many employees do you have in Korea in 2020? 
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Respondent Profile

Q. 6 What was the total revenue of your company in Korea in 2020? 
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Respondent Profile

Q. 7 What proportion of global revenues was generated in Korea? 
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Respondent Profile

Q. 8 In what industry is your company active in? 
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Respondent Profile

Does your company have R&D or production facilities in Korea?

Production Facilities

Q. 9 Does your company have R&D or production facilities in Korea? 
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