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This is a whole new era of business.



Technology has changed.



More importantly, so have consumers!



TODAY

We expect personalization everywhere.

We expect convenience everywhere.

We expect friction nowhere. 



We need to RETHINK (especially true now)

how we market, sell and serve our customers.
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Where do we even begin?...



The Shift in Buying Behavior



How did you 
first hear 
about us?

Google

33%

3%

3%

Word of 
Mouth

Blog

Review 
Sites

Industry 
Publications

Social 
Media

26%

3%

13%

The Shift in Influential Power



Flywheel Free of FrictionFunnel Full of Friction 

Better Experience Wins EraBetter Product Wins Era

“Hello? We’ve been on hold 
for 20 mins...”



Introducing the Growth-Driven Flywheel
This is how you can scale and grow.. BETTER AND FAST!

Force x    Friction
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HubSpot CRM
Free user-friendly system that your team will love 
and can grow with your business!

Free

Conversations (including live chat)

Contacts

Companies

Deals

Prospects

Tasks & Activities

Tickets

Forms & Pop-ups



Marketing Hub
Attract and engage new customers 

by creating relevant, personal 
marketing.

Sales Hub
Build an efficient process to engage 
your prospects and turn them into 

customers.

Service Hub
Connect with your customers, 

exceed their expectations, keep 
them longer, and grow faster. 

HubSpot CRM
The free CRM system for growing 
businesses that your team will love.

HubSpot offers a full suite of software for marketing, sales, and customer relationship  
management that are powerful alone, and even better when used together.



Key Benefits of HubSpot CRM 

1. Store and organize your data centrally

2. Segment and track all interactions with 
customers (call, email, live chat, etc.,)

3. Facilitate cross-team collaboration and 
remove friction

4. Automate admin tasks and streamline 
your sales process 

5. Make Reporting and Forecasting easier



Key Takeaways
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3
Leverage a CRM to 
scale and build a 
great business in 
2020 and beyond

1
Rethink 

how we market, sell 
and serve our 

customers

2
The flywheel is the 

new way to grow – for 
the best customer 

experience

KEYTAKEAWAYS



Resources & HubSpot Offers

LINK to the Benchmark Data Article

https://blog.hubspot.com/marketing/covid-19-benchmark-data%3F_ga=2.55940203.1798350099.1587309286-1821339789.1563871611
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Thank You


