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Six key findings

Of the surveyed companies...

56%

confirmed a positive
business developmentin
terms of sales during the past
12 months

56%

expect - regarding future
domestic policies - that the
government will accelerate
the speed of digitalization of
government authorities

62%

state, however, that various
state of emergencies
interfered with their
business activities

43%

expect - regarding future
foreign policies - that the
government will strengthen
relations with like-minded
partners

64%

regard the management of
the entry ban/regulations as
highly unsatisfatory

58%

think that an economic
stimulus to overcome the
consequences of the
pandemic is necessary

Survey period: September 21-22, 2021
Response rate: 21%
No. of surveyed German companies in Japan: 403




Overall positive business development

In terms of sales, how has your business in Japan developed in the past 12 months?

much
. 17%
increased
somewhat

] 39%
increased

neutral

slightly

15%
worsened

worsened




Biggest COVID-19 induced challenges

What are the key challenges that you have faced during the past 12 months?

State of emergencies hindered our business activities

Entry ban on bringing necessary specialists/technical experts to Japan

Customer acquisition / retention

Business continuity under Corona constraints

Telework and productivity

Disruptions in our supply chains have forced us to implement new sourcing policies
Entry ban on bringing necessary new expats to Japan

Hiring/training new employees under telework/online conditions

Maintaining corporate culture

42%
42%
37%
35%
23%
19%
18%
18%

62%



Dissatisfaction and frustration regarding handling of entry ban

How satisfied are you with the Japanese government’s handling of the entry ban?

very satisfied | 0%
| am satisfied 8%

neutral 26%

[ am

(0)
dissatisfied 24%

| am not
satisfied at all

40%

no answer 1%




Future direction of Japan regarding domestic and foreign policies

How do you think about the future direction of Japan regarding domestic and foreign policies under a new prime minister?

accelerate digitalization in the
government administration

intensify relations with like-minded countries to balance
economic interests in the Indo-Pacific

increase defence expenditures more

The new government will ... accelerate structural reforms
continue and strengthen Abenomics

focus more on constitutional reform

push for a faster phase-out of nuclear energy

No answer

Other




Future direction of Japan regarding domestic and foreign policies

What do you think are the biggest tasks of Japan's new government?

Economic stimulus to overcome the
consequences of the pandemic

Implement adequate border control mechanism
that allows revitalization of international business

Deregulation/structural reforms/
labour market reforms

Reforms of the social system

Immigration should become more into focus
to cope with the consequences related
with an ageing society

Tackling the national debt

51%

—
=

38%

37%

Strengthening alliances
to deter China

Entering into normalisation
of monetary policy

Rapprochement with China

Continuation of
monetary easing

No answer

Other

17%

13%



German presence in Japan

German business in Japan creates 2695.000 jObS
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