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News Release

U.S. DEPARTMENT OF LABOR ANNOUNCES NEW GUIDANCE ON
UNEMPLOYMENT INSURANCE FLEXIBILITIES DURING COVID-19
OUTBREAK

WASHINGTON, DC – Following President Donald J. Trump’s swi� action to protect the American
workforce from exposure to COVID-19 – also known as novel coronavirus – the U.S. Department
of Labor today announced new guidance outlining flexibilities that states have in administering
their unemployment insurance (UI) programs to assist Americans a�ected by the COVID-19
outbreak.

Under the guidance, federal law permits significant flexibility for states to amend their laws to
provide UI benefits in multiple scenarios related to COVID-19. For example, federal law allows
states to pay benefits where: (1) An employer temporarily ceases operations due to COVID-19,
preventing employees from coming to work; (2) An individual is quarantined with the
expectation of returning to work a�er the quarantine is over; and (3) An individual leaves
employment due to a risk of exposure or infection or to care for a family member. In addition,
federal law does not require an employee to quit in order to receive benefits due to the impact of
COVID-19.

“President Trump has made the safety, security, and health of the American people his top
priority. The Administration is using all available tools to decrease the risk of coronavirus in the
United States and to assist workers who may be a�ected,” stated Secretary of Labor Eugene
Scalia. “Under the guidance issued today, states have greater assurance about the circumstances
in which they are authorized to extend unemployment insurance benefits to Americans whose
employment has been disrupted by coronavirus.”

“From the beginning, this Administration has taken aggressive action in protecting the health
and safety of the American workforce,” said Assistant Secretary for the Employment and Training
Administration John Pallasch. “Clarifying the flexibility in which a person may be eligible for
unemployment insurance benefits during the coronavirus outbreak will ease financial burdens
for those workers a�ected by the virus.”
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An individual receiving paid sick leave or paid family leave is still receiving pay. Thus, generally
speaking, the individual is not “unemployed,” so the individual is ineligible for unemployment
insurance. The Department’s Employment and Training Administration will continue to assist
any states seeking assistance in implementing these flexibilities.

For more information about the COVID-19, please visit: https://www.cdc.gov/coronavirus/2019-
ncov/index.html.

The Employment and Training Administration administers federal job training and dislocated
worker programs, federal grants to states for public employment service programs, and
unemployment insurance benefits. These services are primarily provided through state and local
workforce development systems.

The mission of the U.S. Department of Labor is to foster, promote and develop the welfare of the
wage earners, job seekers and retirees of the United States; improve working conditions;
advance opportunities for profitable employment; and assure work-related benefits and rights.

Agency: Employment and Training Administration

Date: March 12, 2020

Release Number: 20-448-NAT

Contact: Megan Sweeney

Phone Number: 202-693-4661

Email: sweeney.megan.p@dol.gov

Share This

More News Releases

Previous
Restaurantes de Houston Pagan
$150,000 Por Violaciones al Salario
Mínimo y Horas Extra Tras Investigación
del Departamento de Trabajo de EE. UU.

Next Up
Atlanta-Area Restaurant Operator to Pay
$411,010 to 157 Employees A�er
Investigation Finds Minimum Wage,
Overtime Violations

https://www.cdc.gov/coronavirus/2019-ncov/index.html
tel:202-693-4661
mailto:sweeney.megan.p@dol.gov
https://www.facebook.com/share.php?u=https://www.dol.gov/newsroom/releases/eta/eta20200312-0&title=U.S.%20Department%20of%20Labor%20Announces%20New%20Guidance%20on%20Unemployment%20Insurance%20Flexibilities%20during%20COVID-19%20Outbreak
https://twitter.com/intent/tweet?url=https://dol.gov/newsroom/releases/eta/eta20200312-0&status=U.S.%20Department%20of%20Labor%20Announces%20New%20Guidance%20on%20Unemployment%20Insurance%20Flexibilities%20during%20COVID-19%20Outbreak+http://www.dol.gov/newsroom/releases/eta/eta20200312-0
mailto:?subject=U.S.%20Department%20of%20Labor%20Announces%20New%20Guidance%20on%20Unemployment%20Insurance%20Flexibilities%20during%20COVID-19%20Outbreak&body=Check%20out%20this%20page%20http://www.dol.gov/newsroom/releases/eta/eta20200312-0
https://www.dol.gov/newsroom/releases/whd/whd20200312s
https://www.dol.gov/newsroom/releases/whd/whd20200313


3/13/2020 U.S. Department of Labor Announces New Guidance on Unemployment Insurance Flexibilities during COVID-19 Outbreak | U.S. Department of Labor

https://www.dol.gov/newsroom/releases/eta/eta20200312-0 3/4

Topics Agencies Forms Guidance Search FAQ About Us News

Contact Us

U.S. DEPARTMENT OF LABOR

200 Constitution Ave NW
Washington, DC 20210
1-866-4-USA-DOL
1-866-487-2365
www.dol.gov

FEDERAL GOVERNMENT

White House

Severe Storm and Flood Recovery Assistance

Disaster Recovery Assistance

DisasterAssistance.gov

USA.gov

No Fear Act Data

U.S. O�ice of Special Counsel

LABOR DEPARTMENT

About DOL

Guidance Search

Español

O�ice of Inspector General

Subscribe to the DOL Newsletter

Read the DOL Newsletter

Emergency Accountability Status Link

A to Z Index

ABOUT THE SITE

Freedom of Information Act

Disclaimers

Plug-Ins Used on DOL.gov

Accessibility Statement

https://www.dol.gov/general/topics
https://www.dol.gov/general/dol-agencies
https://www.dol.gov/general/forms
https://www.dol.gov/guidance
https://webapps.dol.gov/dolfaq/
https://www.dol.gov/general/aboutdol
https://www.dol.gov/newsroom
https://www.dol.gov/general/contact
https://www.dol.gov/
tel:1-866-487-2365
tel:1-866-487-2365
https://www.dol.gov/
https://www.whitehouse.gov/
https://www.dol.gov/general/stormrecovery
https://www.dol.gov/general/disasterrecovery
https://www.disasterassistance.gov/
https://www.usa.gov/
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/resports/notification-and-federal-employee-antidiscrimination-retaliation-act-of-2002
https://osc.gov/
https://www.dol.gov/general/aboutdol
https://www.dol.gov/guidance
https://www.dol.gov/general/topic/spanish-speakingtopic
https://www.oig.dol.gov/
https://public.govdelivery.com/accounts/USDOL/subscriber/new?topic_id=USDOL_167
https://www.dol.gov/newsroom/newsletter
https://www.dol.gov/general/easl
https://www.dol.gov/general/siteindex
https://www.dol.gov/general/foia
https://www.dol.gov/general/disclaim
https://www.dol.gov/general/aboutdol/file-formats
https://www.dol.gov/general/aboutdol/accessibility


3/13/2020 U.S. Department of Labor Announces New Guidance on Unemployment Insurance Flexibilities during COVID-19 Outbreak | U.S. Department of Labor

https://www.dol.gov/newsroom/releases/eta/eta20200312-0 4/4

Site Map Important Website Notices Privacy & Security Statement

Connect With DOL

https://www.dol.gov/general/findit
https://www.dol.gov/general/aboutdol/website-policies
https://www.dol.gov/general/privacynotice
https://www.facebook.com/departmentoflabor
https://twitter.com/USDOL
https://www.instagram.com/USDOL/
https://www.youtube.com/user/USDepartmentofLabor
javascript:window.open('https://public.govdelivery.com/accounts/USDOL/subscriber/new','Popup','width=800,height=500,toolbar=no,scrollbars=yes,resizable=yes'); void('');

